
    
        

        
        
        


        
        











  
    
  
  
    
  
  
    
  
  
    
  
  
    
    
    
  





  
  

  

    
    
        
          
            

          
        

      
        
          
        
      
    

    
    
      
        
            
              
                

              
            


          
            

              
                  
                        Create an Account
                        Education Calendar
                        Certification/Recertification Application
                        Certification Verification
                        Volunteer Application
                        ISM Report On Business®
                        Find Local Chapter
                  

                        
                            Contact Us
                        
                                        
                            Join Now
                        

                    Login
              


                
                    
                        
                          
                            
                          
                        
                        
                          
                            
                          
                        
                        
                          
                            
                          
                        
                    

                  
                      
                        Entire Site
News & Publications


                      



                    
                      

	
        {{result}}
    



                      
                        
                      
                    

                  

                  
                    Cart (0)
                  
                


            


              

                  
                    
                      Supply Management News & Reports
                        
                    
                  

                    
                      
                        
                          
                            

                                
                                  
                                    
                                      News & Publications
                                    
                                      
                                        
                                      
                                      
                                          
                                            Inside Supply Management Magazine
                                          
                                          
                                            Supply Chain — Unfiltered Podcast
                                          
                                          
                                            ISM Press Room
                                          
                                      
                                  

                                

                                
                                  
                                    
                                      ISM Reports
                                    
                                      
                                        
                                      
                                      
                                          
                                            ISM Report On Business®
                                          
                                          
                                            Research & Surveys
                                          
                                          
                                            CAPS Research
                                          
                                      
                                  

                                

                                
                                  
                                    
                                      Research Resource Centers
                                    
                                      
                                        
                                      
                                      
                                          
                                            Data & Analytics
                                          
                                          
                                            Sustainability
                                          
                                          
                                            Supplier Diversity
                                          
                                          
                                            Talent Diversity and Salary Survey
                                          
                                          
                                            COVID-19
                                          
                                          
                                            Strategic Sourcing
                                          
                                      
                                  

                                

                            

                          

                            
                              
                                
                                    
                                      
                                        Featured Content
                                      

                                    

                                  
                                    
                                      Join the Survey Panel
                                    
                                  

                                
                                  
                                    
                                      
                                      

                                    
                                  
                              
                            

                        

                      

                    
                    
                  
                    
                      For Individuals
                        
                    
                  

                    
                      
                        
                          
                            

                                
                                  
                                    
                                      Membership
                                    
                                      
                                        
                                      
                                      
                                          
                                            Join or Renew
                                          
                                      
                                  

                                

                                
                                  
                                    
                                      Become A Supply Management Master
                                    
                                  

                                

                                
                                  
                                    
                                      Scholarships & Awards
                                    
                                      
                                        
                                      
                                      
                                          
                                            Richter Scholarship & Award
                                          
                                          
                                            30 Under 30 Program
                                          
                                          
                                            J. Shipman Gold Medal Award
                                          
                                          
                                            Student Case Competition
                                          
                                          
                                            Organizational Trailblazer Awards
                                          
                                      
                                  

                                

                                
                                  
                                    
                                      Volunteer
                                    
                                  

                                

                                
                                  
                                    
                                      Career Center
                                    
                                      
                                        
                                      
                                      
                                          
                                            View Jobs
                                          
                                          
                                            Submit Your Resume
                                          
                                          
                                            Sign Up for Job Alerts
                                          
                                      
                                  

                                

                                
                                  
                                    
                                      Members Tools & Resources
                                    
                                      
                                        
                                      
                                      
                                          
                                            Member Tools & Templates
                                          
                                          
                                            Member Monday Benefits
                                          
                                          
                                            Member Webinars
                                          
                                      
                                  

                                

                                
                                  
                                    
                                      Corporate and Social Responsibility
                                    
                                      
                                        
                                      
                                      
                                          
                                            Join Diversity & Inclusion Pledge
                                          
                                      
                                  

                                

                            

                          

                        

                      

                    
                    
                  
                    
                      For Business
                        
                    
                  

                    
                      
                        
                          
                            

                                
                                  
                                    
                                      Corporate Program
                                    
                                      
                                        
                                      
                                      
                                          
                                            Join
                                          
                                          
                                            ISM® Corporate Program Case Studies
                                          
                                          
                                            Talent Management Strategy
                                          
                                          
                                            Transformation Roadmap
                                          
                                      
                                  

                                

                                
                                  
                                    
                                      Group Training & Certification
                                    
                                      
                                        
                                      
                                      
                                          
                                            Group Training
                                          
                                          
                                            eLearning Corporate Catalog
                                          
                                      
                                  

                                

                                
                                  
                                    
                                      Capability Models and Assessments
                                    
                                      
                                        
                                      
                                      
                                          
                                            About ISM Advance™ Digital Platform
                                          
                                      
                                  

                                

                                
                                  
                                    
                                      Corporate Social Responsibility
                                    
                                      
                                        
                                      
                                      
                                          
                                            Join Diversity & Inclusion Pledge
                                          
                                      
                                  

                                

                                
                                  
                                    
                                      Connect with ISM Corporate Services 
                                    
                                  

                                

                                
                                  
                                    
                                      Tools & Resources
                                    
                                      
                                        
                                      
                                      
                                          
                                            Organizational Awards
                                          
                                          
                                            Exclusive Executive Content
                                          
                                      
                                  

                                

                                
                                  
                                    
                                      Research & Benchmarking
                                    
                                      
                                        
                                      
                                      
                                          
                                            Indirect Technology and Contingent Workforce Contract Benchmarking
                                          
                                          
                                            Credible Data for Supply Chain Strategy
                                          
                                      
                                  

                                

                                
                                  
                                    
                                      Career Center
                                    
                                      
                                        
                                      
                                      
                                          
                                            Post A Job
                                          
                                          
                                            Search Candidate Resumes
                                          
                                      
                                  

                                

                            

                          

                        

                      

                    
                    
                  
                    
                      Community
                        
                    
                  

                    
                      
                        
                          
                            

                                
                                  
                                    
                                      Connect
                                    
                                      
                                        
                                      
                                      
                                          
                                            Local Chapters 
                                          
                                          
                                            Global Partner Network 
                                          
                                          
                                            Join Diversity & Inclusion Pledge
                                          
                                          
                                            Women in Supply Management
                                          
                                      
                                  

                                

                                
                                  
                                    
                                      Partner Network
                                    
                                      
                                        
                                      
                                      
                                          
                                            Speakers Bureau
                                          
                                          
                                            Supplier Directory
                                          
                                      
                                  

                                

                                
                                  
                                    
                                      Partner Opportunities
                                    
                                  

                                

                                
                                  
                                    
                                      Marketing Opportunities
                                    
                                  

                                

                            

                          

                            
                              
                                
                                    
                                      
                                        Featured Content
                                      

                                    

                                  
                                    
                                      Make a Global Impact
                                    
                                  

                                
                                  
                                    
                                      
                                      

                                    
                                  
                              
                            

                        

                      

                    
                    
                  
                    
                      Certification & Training
                        
                    
                  

                    
                      
                        
                          
                            

                                
                                  
                                    
                                      Certification
                                    
                                      
                                        
                                      
                                      
                                          
                                            CPSM® Certified Professional in Supply Management®
                                          
                                          
                                            CPSD® Certified Professional in Supplier Diversity®
                                          
                                          
                                            APSM™ Associate Professional in Supply Management™ for Students
                                          
                                          
                                            CPSM®, CPSD® and APSM™ Exam Overview
                                          
                                          
                                            Recertification
                                          
                                          
                                            Ways to Earn CEHs
                                          
                                      
                                  

                                

                                
                                  
                                    
                                      Training
                                    
                                      
                                        
                                      
                                      
                                          
                                            Education Calendar
                                          
                                          
                                            Training Topics
                                          
                                          
                                            Live Online
                                          
                                          
                                            Self-Paced
                                          
                                          
                                            Certificates
                                          
                                      
                                  

                                

                            

                          

                            
                              
                                
                                    
                                      
                                        Featured Content
                                      

                                    

                                  
                                    
                                      Get Started
                                    
                                  

                                
                                  
                                    
                                      
                                      

                                    
                                  
                              
                            

                        

                      

                    
                    
                  
                    
                      Events
                        
                    
                  

                    
                      
                        
                          
                            

                                
                                  
                                    
                                      Conferences & Events
                                    
                                      
                                        
                                      
                                      
                                          
                                            Upcoming Events
                                          
                                          
                                            ISM World Annual Conference
                                          
                                          
                                            ISM Awards Gala
                                          
                                          
                                            ExecIn2024 at ISM World Annual Conference
                                          
                                      
                                  

                                

                                
                                  
                                    
                                      Exhibit and Sponsorship Opportunities
                                    
                                  

                                

                                
                                  
                                    
                                      Speaking Opportunities
                                    
                                  

                                

                            

                          

                        

                      

                    
                    
              

          

        



      


    

  







        


        

            
    

    


  
    
      
        
          

          
            
The New Tools and Rules of Negotiation

Global supply chain challenges continue to emphasize relationships in deal-making, one of many insights to be gleaned at the ISM World 2024 Annual Conference.
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        Catch the Latest Issue of Inside Supply Management®

In this Inside Supply Management® issue, explore climate change's effect on global food security, sustainable packaging trends, and water as a critical supply chain resource. Also, get a preview of the ISM World 2024 Annual Conference in Las Vegas, including changes in negotiation post-COVID-19.

    

    


    
        Read Issue
    



        
    Losses by 2030

    $24B

    due to climate change



    







  
    
    
      

You may experience intermittent access issues on Wednesday, March 20th from 9:00 PM - 11:00 PM EST.
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  The New Tools and Rules  of Negotiation
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    Global supply chain challenges continue to emphasize relationships in deal-making, one of many insights to be gleaned at the ISM World 2024 Annual Conference.
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  Optimizing Demand Forecasting: Challenges and Best Practices

  
      March 19, 2024
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    By integrating industry-specific approaches and forward-looking insights, businesses can improve forecasting accuracy and strategic decision-making in an ever-evolving market landscape.
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    Get details on findings from the 2024 DHL Global Connectedness Report and uncover how recent reshoring efforts impacted trade flows and international relationships.
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    Improving spend cost reduction ranked No. 1 as a procurement priority for 2024 among CPOs in The Hackett Group’s research report The CPO Agenda. Last year’s top concern — ensuring supply continuity — came in at No. 2.
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                        Being certified by ISM, whether it's a CPSM or CPSD, is one of the most important decisions you will make.

                        Those four letters after your name carry a lot of weight in the global supply management field because ISM certification has been respected as the foundational benchmark by the profession for nearly 40 years.
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                                                        Supply Management Integration
                                                

                                            

                                        
                                        
                                          Get prepared for the Supply Management Integration exam with ISM’s Guided Learning course. Designed with today’s busy professional in mind, this comprehensive, self-paced course will provide a deep understanding of core supply management competencies and set you up for success on the exam.
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                                                        Women's Supply Management Community Committee Update
                                                

                                            

                                        
                                        
                                          For the Women’s Supply Management Community, this meeting will be an opportunity for our four Committees to report out and discuss progress based on the community’s goals. If you’re affiliated with the women’s community, interested in getting involved or want to learn more, please join us for this interactive session. 

ISM membership is not required to attend – all are welcome. 

The following Committees will come together for this update. 

	Recruitment and Rebranding Supply Management 

	Mentorship Program 
	Community Structure and Growth Strategy
	Addressing Women’s Challenges (Including Unconscious Bias) 
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                                          Category managers assess demand for a product or service across the organization. The goal of category management is to find innovative ways to reduce cost and increase the competitiveness of the enterprise &ndash; not always an easy task. This supply management course will put you on the fast-track to using spend analysis and proven category management techniques to their full advantage. Leave equipped with new skills to excel in your role. During the two days, there will be ample time to participate in practical exercises utilizing new tools and methods to put to immediate use in your job.
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                                                        Negotiating for Excellence
                                                

                                            

                                        
                                        
                                          The process of successful negotiation is both an art and a science. Enhance your negotiation skills with this ISM course and influence the outcome of individual transactions, relationships with suppliers and your organization’s overall success. When planned appropriately, your organization can gain a significant advantage in position power in both the short and long term. Led by an ISM subject matter expert, this course covers negotiating with excellence through weekly webinars and daily online training modules that consist of multimedia, knowledge checks and practical application activities. 
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                                                        ProcureNxt: Revolutionizing S2P with Generative AI for Procurement and Supply Chain Leaders
                                                

                                            

                                        
                                        
                                          We are excited to unveil the future of procurement with an exclusive event tailored for Procurement and Supply Chain Leaders, with the pioneering Generative AI technology. 



The event is designed to introduce procurement professionals to the revolutionizing capabilities of Generative AI within the Source-to-Pay (S2P) process. This webinar features insights from industry experts, detailing the ROI of implementing innovative S2P solutions. Dive deep into the potential of Generative AI to address current procurement challenges, enhance intake management, and shape the future of procurement operations. 


Sponsored by Zycus - ISM membership is not required to attend – all are welcome. 
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      Corporate Program

      Increase the agility and broaden access to education, tools, research and more for your supply chain team. ISM offers programs for organizations to help provide a framework for continuous learning and access to valuable membership resources and products 24/7/365
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      Are You Looking for Individual Membership?

      Joining the ISM community gets you access to education, tools, research, events as well as a network of peers who face and solve for some of the same challenges you encounter. Invest in your own professional agility.
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        Connect with Chapters

    
    Meet peers, suppliers and thought leaders in your area.
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        Global Partner Network

    
    Looking to be a partner of ISM? Learn more about our global partner program.
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    Help support a scholarship program or connect with supply management practitioners with your thought leadership.
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    Give back to the profession and connect with your community through various volunteer opportunities.
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